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Recommendation:


That the Board endorses the proposal to introduce permit parking restrictions
in additional streets within the Zone HA area of Hawkenbury

INTRODUCTION
The Zone HA permit parking area is at the south-eastern corner of Tunbridge Wells
and is centred on Hawkenbury. The zone was first implemented in 2018 following an
extensive consultation exercise.
Based on the final consultation response, the restriction on parking was initially
implemented in very few streets. It was, however, anticipated that demand in other
unrestricted streets may increase over time. This has proved to be the case and a
further consultation exercise was undertaken during the summer and autumn of 2019
to determine what demand there was for expansion.
This report details the restrictions in place, the impact of those restrictions, and the
response to the most recent consultation exercise.
BACKGROUND
As has been detailed in previous reports to this Board, complaints about parking in
Hawkenbury largely stemmed from the arrival of AXA PPP in the area in 2012. Whilst
a number of streets had experienced high levels of parking demand for many years
due to the lack of off-street parking facilities, complaints only arose when competition
for roadside parking space was between residents and others.
The culmination of many months of consultation and survey work was the
establishment of a permit parking zone in early 2018. Support for the idea was
somewhat limited, however, and parking was only restricted in a few streets. Parking
has only been available to permit holders between the hours of 10am – midday and
2pm – 4pm Monday to Friday in The Shaw, the Meads, Teise Close and parts of

Camden Park and Forest Road although anybody living in the Hawkenbury area can
apply for a permit and park in any of the restricted streets.
The introduction of restrictions almost inevitably caused non-resident parking to
migrate to unrestricted areas, either intensifying an existing problem or possibly
causing an issue where there was none before. Whilst this was expected to happen,
it would not have been appropriate to impose restrictions in roads where residents
did not support their use at the time.
It was, however, anticipated that demand may grow once a scheme was established
and residents could see the benefit of having restricted parking in the street where
they lived. In any event the intention was always to review the scheme once it had
been in operation for several months and this process began during 2019.
The October 2019 JTB report provided details of an informal consultation process
and made recommendations in respect of proposals to be advertised for the purpose
of formal consultation.
THE FORMAL PROPOSAL
The formal consultation was based on responses to the informal exercise and
contains two basic elements. Firstly, it is proposed that 7 additional streets be subject
to permit holder parking during the hours of 10am – midday and 2pm – 4pm.
In addition, to better manage parking where it would be preferable to have no
daytime parking, it is proposed to introduce sections of single yellow line in Forest
Road and Beech Close plus a short extension to the existing double yellow lines in
Dorset Road and Hawkenbury Road.
The section of Forest Road at Sibbey’s Corner has multiple driveways with cars often
parked partly on the footway in between. Much of this section is already covered by a
double yellow line restriction and, since cars parked in the remaining few spaces do
cause potential problems through damage to the footway and restricted visibility from
driveways, it is proposed that daytime parking be restricted, as shown below:-

Parking on the corner of Dorset Road and Forest Road has long been a source of
complaint because of the potential safety hazard associated with a busy junction
where many pedestrians cross. To enhance safety it is proposed to further remove
parking from the busy mouth of the junction by extending the existing double yellow
lines by an additional 10m, as shown above.
Beech Close is a relatively short and narrow residential cul-de-sac where daytime
parking by non-residents has caused access issues for those living in the street. It
has been proposed that a daytime restriction be imposed. The proposed restrictions
are shown here:-

The extensions to double yellow lines in Hawkenbury Road are shown below and are
being proposed to prevent vehicles being parked on the end of bays at an angle
where they potentially cause problems for through traffic.

CONSULTATION RESPONSE
Only 16 responses were received when the formal consultation took place. That
contrasted with 200 replies to the informal process.
The difference can probably be explained in two ways – firstly, the informal
consultation took the form of a letter sent to every property within the area affected
whereas the formal process relied on public notices. Secondly, we have often found
that, when a detailed proposal is advertised, those in favour assume that it will be
progressed and do not bother to express support. Those objecting tend to be more
vocal at that stage.
A summary of responses to both consultations is shown below:Street

Units

Restrictions
Proposed

In Favour
Informal Formal

Object
Informal Formal

Percentage Response
Informal
Formal

Beech Close
10
Yes
1
10%
Boundary Road
18
Yes
10
2
2
2
67%
22%
Chester Avenue
22
No
2
6
36%
Chieveley Drive
48
No
2
8
21%
Cleeve Avenue
13
No
3
23%
Dorset Road
35
Yes
14
5
54%
Farmcombe Rd
5
No*
2
40%
Forest Road
94
Yes
10
7
18%
Forest Way
24
No
9
4
54%
Halls Hole Road
13
No
4
31%
Hawkenbury Cl
24
Yes
4
2
25%
Hawkenbury Rd
39
Yes
11
5
41%
Lambourn Way
19
No
2
3
26%
Maryland Road
46
No
0
10
22%
Napier Road
72
Yes
20
2
6
1
36%
4%
Nelson Road
59
Yes
18
5
2
39%
3%
Rookley Close
8
No
3
37%
Roundhill Road
16
No
3
19%
Whybourne Crst
26
Yes
18
6
2
77%
23%
Others**
No
4
Proposals for Farmcombe Road are being considered as part of a separate consultation*
‘Others’ refers to responses from residents of roads outside the boundary of Zone HA**

Of those who responded to the earlier informal consultation, 61% were in favour of
expanding Zone HA, although in each of the streets where new restrictions are now
being proposed, the positive responses generally significantly outweighed the
negative ones (105 to 34 – i.e. 76% positive).
The same percentages for the formal consultation are 55% and 69% respectively in
favour.

PROPOSED COURSE OF ACTION
Taking a lesson from previous exercises where informal consultations had produced
positive responses but formal ones either less so or largely negative replies, on this
occasion equal emphasis has been placed on both informal and formal responses. It
should be noted that nobody who replied to both consultations provided a contrary
view.
With that in mind, it seems clear that there is a desire within several streets for
inclusion within the permit parking scheme. Analysis of the results did not suggest
that there was a need to vary the proposals as advertised.
It is, therefore, proposed to proceed with the introduction of permit parking in the
following additional streets:







Boundary Road
Dorset Road
Hawkenbury Close
Hawkenbury Road (part)
Napier Road
Nelson Road
Whybourne Crest

It is furthermore proposed to introduce additional single yellow lines with a weekday,
daytime restriction on parking in:


Beech Close
Forest Road (part)

A slight extension to the double yellow lines in Dorset Road and Hawkenbury Road
also forms part of the overall proposal.
CONCLUSION
A consultation in respect of proposed changes to restrictions in Permit Parking Zone
HA has produced a largely positive response. It is, therefore, proposed that permit
parking be made available in additional streets as outlined in this report.
RECOMMENDATION
Members are recommended to endorse the making of a traffic regulation order which
would introduce permit parking restrictions in more streets within Zone HA as
detailed in this report.

